
RIGATTA CALL CENTER – HOSTED EDITION

SERVICE PRICES VALID FROM 01.01.2016

1. Installation costs

2. Monthly subscription fee

The costs are shown net of VAT 21%

SIA Rigatta Reg. Nr. LV 40003784190
Citadeles 2-516. Riga. LV-1010

A/S SEB Unibanka  SWIFT: UNLALV2X  fil. "Ridzene"
 LVL N/Konts: LV60UNLA0050007321525 / EUR LV17UNLA0050007356831

SIA Rigatta
Citadeles 2-516

LV-1010 Rīga Latvija
Tālr.: +371 67651010
Fax: +371 67651011

info@rigatta.com

Item Unit Price (EUR)

3 agents / 9 call channels 150.00

Extra agents / call channels 1 agent / 3 call channels 50.00
Extra call channels 1 call channel 2.00
Technical support/training 15 minutes 15.00

Call charges

Basic subscription fee (includes 3 free call
channels and 15 minutes support time)

According to the general tariff as agreed with the
client (basic or business tariff)

Item Unit Price (EUR)
1.1 Basic installation fee per installed hosted server 350.00
1.2 Setup agent telephones  SIP or regular phone per phone 30.00


